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June 17, 2014 

I IANI)  DIiLlVEI<ED 
Docket Control 
Arizona Corporation Com m iss ion 
1200 W. Washington St. 
Phoenix AZ 85007 

JUN Pa 2014 

Re: Cox Arizona Telcom, L.L.C. Access Services Tariff 
Docket N u m be r T- 0 34 7 1A 

T-03471A-14-0191 

To Whom I t  May Concern: 

Enclosed for your review is an original and thirteen copies of the revised pages for 
Cox Arizona Telcom, L.L.C.’s (Cox‘s) Access Services Tariff (ACC Tariff No. 2). This 
filing is intended to  revise service under Cox’s Access Services Tariff as outlined 
below: 

Revised Check Sheet 

Add PVU Reporting Language for Originating VoIP PTSN 43.1-43.3 
________ 

This filing is submitted in compliance with the Federal Communication Commission 
Report and Order in WC Docket Nos. 10-90, etc., FCC Release Number 11-161 (Nov. 
18, 2011) (“FCC ICC Order) and the FCC Second Order on Reconsideration (FCC 12- 
47), adopted April 24, 2012. 

Pursuant to  the FCC Orders, revisions required with this filing are scheduled to  
become effective on July 15, 2014. 

If you have any questions or comments, please do not hesitate to  contact me. 

Since rely, 

Mark A. DiNunzio 
Director, Regulatory Affairs 
(623) 328-3252 

cc: Beth Carnes, Cox Communications 



COX ARIZONA TELCOM, LLC 
d/b /a  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 2 
Eighth REVISED PAGE 1 

ACCESS SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 
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Issued: June 17, 2014 Effective: July 15, 2014 
Issued by: Beth Carnes 

Director, Regulatory Affairs 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, Georgia 30319 



COX ARIZQNA TELCOM, LLC 
d/b /a  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 2 
FOURTH REVISED PAGE 43 

ACCESS SERVICE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.6 Obligations of the Customer 

3.6.2 On-Hook and Off-Hook Supervision 

The Customer’s facilities shall provide the necessary on-hook and off-hook 
supervision for accurate timing of calls. 

3.6.3 Identification and Rating of VoIP-PSTN Minutes of  Use (MOUs) 

1. Scope 

This section governs the identification and rating of intrastate VoIP-PSTN MOUs. 

VoIP-PSTN Traffic is defined as traffic exchanged between a Cox local subscriber 
and the customer in time division multiplexing (“TDM”) format that  originates 
a n d/o r te rm i nates i n I n t e r n e t p roto co I (” I P”) fo r m a t . 

The rating of intrastate access MOUs (unless the parties have agreed otherwise) 
is compliant with the Federal Communications Commission in its Report and 
Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 (Nov.18, 2011) 
(“FCC ICC Order”) and the FCC Second Order on Reconsideration (FCC 12-47), 
adopted April 24, 2012. 

2. Rating of VoIP-PSTN Traffic 

I n  accordance with the FCC Orders this section establishes the originating and 
terminating rates for intrastate access MOUs. 

The terminating rates are established as provided in Cox Communications Tariff 
FCC No. 4. 

The originating rates are established as follows: 

The originating rates for intrastate toll VoIP-PSTN MOUs identified in 
accordance with this tariff section are established as provided in Cox 
Communications Tariff FCC No. 4. 

The originating rates for intrastate toll traffic other than VoIP-PSTN MOUs are 
compensated at  the rates in 3.10 following. 

~ 

Issued: June 17, 2014 Effective: July 15, 2014 
Issued by: Beth Carnes 

Director, Regulatory Affairs 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, Georgia 30319 



COX ARIZONA TELCOM, LLC 
d/b/a Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 2 
SECOND REVISED PAGE 43.1 

ACCESS SERVICE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.6 Obligations of the Customer 

3.6.3 Identification and Rating of VoIP-PSTN Minutes of Use (MOUs) 

3. PVU Factor 

The customer will calculate and furnish to Cox a factor (the PVU-Customer or 
"PVU-C") representing the percentage of the total originating intrastate access 
MOUs received from a Cox local subscriber in Arizona that the customer 
terminated in I P  format. The PVU-C shall be based on information such as the 
number of the customer's retail VoIP subscriptions in the state (e.g., as reported 
on FCC Form 477), traffic studies, actual call detail, or other relevant and 
verifiable information. 

Cox will develop a factor (the PVU-Provider or "PVU-P") which shall be based on 
information reported by Cox on its most recent FCC Form 477. 

The PVU-C will be used in conjunction with the PVU-P to calculate the PVU that 
will be used on the customer's account to allocate originating intrastate MOUs to 
be rated as originating intrastate toll VoIP-PSTN MOUs. 

4. Determination of VoIP-PSTN Traffic 

Cox will use the PVU-C and PVU-P factors to calculate an individual PVU factor 
that represents the percentage of total originating intrastate access MOUs 
exchanged between a Cox local subscriber and the customer either originated in 
I P  format at  Cox's end or terminated in I P  format at  the customer's end, or I P  
format a t  both ends. The individual originating PVU factor will be calculated as 
the sum of: (A) the PVU-C factor and (B) the PVU-P factor t imes (1.0 minus the 
PVU-C factor). 

The PVU factor shall be used to determine the portion of originating intrastate 
MOUs exchanged between a Cox local subscriber and the customer to  be rated as 
originating intrastate toll VoIP-PSTN MOUs. 

5 .  PVU Defaults 

I f  an originating PVU-C factor is not submitted by the customer the PVU shall be 
set equal to the percentage of VoIP subscribers in the most recently released 
Local Competition Report for the state or if a state report is not available, the 
percentage of VoIP subscribers for the United States unti l the information is 
received. 

Issued: June 17, 2014 Effective: July 15, 2014 
Issued by: Beth Carnes 

Director, Regulatory Affairs 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, Georgia 30319 



COX ARIZONA TELCOM, LLC 
d/b/a  Cox Communications 
d/b/a Cox Business Services 
-I ACCESS SERVICE 

ARIZONA CC TARIFF NO. 2 
SECOND REVISED PAGE 43.2 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT‘D.) 

3.6 Obligations of the Customer 

3.6.1 Identification and Rating of VoIP-PSTN Minutes of Use (MOUs) 

6. PVU Updates 

The customer shall update its originating PVU-C to Cox each quarter, based on 
data from the preceding quarter. The originating PVU-C shall be submitted no 
later than the 15t” day in the months of January, April, July, and October of  each 
year. The updated quarterly originating PVU-C will be used in conjunction with 
Cox’s most current PVU-P to calculate the updated PVU factor. No later than 30 
days from receipt of the originating PVU-C, the new PVU will apply prospectively 
to  the customer‘s next applicable bill cycle and serve as the basis for determining 
VoIP-PSTN MOUs until superseded by a new quarterly originating PVU-C. 

The PVU-P factor shall be updated semi-annually when a new FCC Form 477 is 
released by Cox. 

When the default PVU is set for a customer, the factor will be updated when the 
Local Competition Report is released which will be updated no later than 30 days 
from the semi-annual release of the new Local Competition Report. The updated 
PVU factor will apply prospectively to the customer’s next applicable bill cycle and 
serve as the basis for determining VoIP-PSTN MOUs unti l superseded by a new 
PVU or unti l a quarterly originating PVU-C is submitted by the customer. 

7 .  PVU Rebuttal 

I f  the customer believes the PVU factor as determined in 4. 5. or 6. preceding, is 
incorrect, it may seek to  revise the PVU factor by using the dispute process 
and/or by providing supporting documentation sufficient to  establish the 
calculation of a new PVU. Any changes to  the PVU factor pursuant to this process 
shall be effective as of the next billing cycle after the customer provides the data 
required for recalculation and Cox determines the customer‘s supporting 
documentation is sufficient to establish the calculation of a new PVU. The 
customer‘s previously billed MOUs may be adjusted retroactively for a period i f  
mutually agreed as appropriate 

I ssued:  June 17, 2014 Effective: July 15, 2014 
Issued by: Beth Carnes 

Director, Regulatory Affairs 
Cox Cornmunjcations, Inc. 

1400 Lake Hearn Drive, 
Atlanta, Georgia 30319 
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COX ARIZONA TELCOM, LLC 
d/b/a Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 2 
SECOND REVISED PAGE 43.3 

ACCESS SERVICE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.6 Obligations of the Customer 

3.6.3 Identification and Rating of VoIP-PSTN Minutes of  Use (MOUs) 

8. PVU Verification 

I f  the PVU is determined in accordance with 4., 5. and 6. preceding, not more 
than twice in any year Cox may ask the customer to verify the originating PVU-C 
factor furnished to  Cox and the customer may ask Cox to verify the PVU-P factor 
and/or the calculation of the PVU factor. The party so requested shall comply, 
and shall reasonably provide the records and other information used to  determine 
the respective originating PVU-C, PVU-P and PVU factors. 

I f  the customer does not comply with a request from Cox for verification of the 
originating PVU-C factor and provide documentation deemed sufficient by Cox 
within thirty (30) days, the PVU shall be set equal to  the percentage of VoIP 
subscribers in the most recently released Local Competition Report for the state 
or i f  a state report is not available the percentage of VoIP subscribers for the 
United States unti l such time as customer provides the information required. 

Issued: June 17, 2014 Effective: July 15, 2014 
Issued by: Beth Carnes 

Director, Regulatory Affairs 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, Georgia 30319 


